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New Content in EARN Veterans Section on EARNWorks 
 
EARN recently updated the Veterans section of EARNWorks. The section not 
only presents the business reasons for hiring disabled veterans, but also now 
provides management tips and techniques. In addition, the section offers a host of 
resources to assist you in recruiting and retaining our service members.  Visit the 
EARNWorks Veterans Section for more information. 
 
New Website Launched to Assist You in Employing Disabled 
Veterans with TBI and PTSD 
 
The U.S. Department of Labor has announced a new online resource to help 
employers in their employment of veterans with traumatic brain injury (TBI) and 
post-traumatic stress disorder (PTSD), two increasingly common battlefield con-
ditions. The new America's Heroes at Work website provides information about 
TBI and PTSD as well as tools and guidance on how to implement workplace ac-
commodations and other services that benefit affected individuals. In addition, the 
website includes the toll-free phone number of the Job Accommodation Network, 
which employers can call to receive personal assistance relating to job accom-
modations for veterans with disabilities. 
  
"This America's Heroes at Work initiative focuses on the employment challenges 
of returning service members who are living with traumatic brain injury and post-
traumatic stress disorder," said Secretary of Labor Elaine L. Chao. "One of the 
best ways we can help these courageous men and women and honor their sacri-
fice is to help them return to full, productive lives through work. Employment can 
also play a role in their recovery."  
 
Chao unveiled the initiative at the National Press Club, along with a number of 
federal and private partners including the Department of Defense, Department of 
Veterans Affairs, and the Society for Human Resource Management.  
 
Although their injuries may not be visible, people with TBI or PTSD may face 
some difficulties--especially with respect to employment. In many cases, a few 
workplace supports can help resolve these issues. Through America's Heroes at 
Work, employers can leverage a variety of promising practices such as job 
coaching and mentoring programs to create a positive, successful workplace 
experience for disabled veterans, and non-veteran employees such as first re-
sponders, who have experienced traumatic events.  
 
America's Heroes at Work is managed jointly by the Department of Labor's Office 
of Disability Employment Policy (ODEP) and Veterans' Employment and Training 
Service (VETS), in collaboration with other federal agencies engaged in TBI and 
PTSD programs, including the Department of Defense, the Department of 
Veterans Affairs, the Department of Health and Human Services, the Department 
of Education, and the Social Security Administration.  
 
Visit the America’s Heroes at Work website or view this video for more informa-
tion. 
DID YOU KNOW…?
 Assistive Technol-
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http://www.earnworks.com/veterans/index.asp
http://www.earnworks.com/veterans/index.asp
http://www.atia.org/i4a/pages/index.cfm?pageid=3294
http://www.atia.org/i4a/pages/index.cfm?pageid=3294
http://www.dol.gov/odep/pubs/fact/rypwd.htm
https://wrp.gov/LoginPre.do?method=login
https://wrp.gov/LoginPre.do?method=login
http://www.earnworks.com/wrp/
http://www.americasheroesatwork.gov/
http://www.youtube.com/watch?v=NHCdRLv8gmM
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Resources on OFCCP’s New Directive Now Available on 
EARNWorks 
 
As mentioned in last month’s newsletter, the Department of Labor’s Office of 
Federal Contract Compliance Programs (OFCCP) issued a Directive outlining 
federal contractors’ obligation to ensure equal employment opportunity for indi-
viduals with disabilities and disabled veterans when they use an online application 
system. This obligation includes providing necessary reasonable accommodation 
when requested by an individual or veteran with a disability, unless doing so 
would cause an undue hardship. The Directive was accompanied by valuable sets 
of Frequently Asked Questions (FAQs) directed at both employers and employ-
ees. To assist companies in evaluating their online application systems, EARN 
has loaded the Directive, FAQs, and technical assistance materials regarding on-
line accessibility and universal design on EARNWorks. Visit the site for more in-
formation. 
 
Website on ODEP’s First Disability Employment Policy Summit 
Launched 
 
On June 3 and 4, 2008, hundreds of leaders from business, government, and 
non-profit organizations convened in Washington, D.C., to discuss how today’s 
global marketplace has the power to open doors to employment for people with 
disabilities. One message resonated loud and clear—hiring people with disabilities 
is good for business. 
 
Employees with disabilities have proven they have a positive impact on busi-
nesses' bottom line. They adapt to different situations and circumstances. They 
add to the range of viewpoints businesses need to succeed, offering fresh ideas 
on how to solve problems, accomplish tasks, and implement strategies.
To learn more about the disability dividend, read Diverse Perspectives: People 
with Disabilities Fulfilling Your Business Goals, one of several publications avail-
able from ODEP’s website, or visit the Disability Employment Policy Summit 
website. 
 
Proving Individuals with Talent Can Help 
 
Under the leadership of ODEP Assistant Secretary Neil Romano, Jim Abbott, a 
former major league pitcher and a person with a physical disability, will be 
assisting in educating the public on the benefits of employing people with dis-
abilities. Abbott will partner with ODEP on many initiatives, including the recently 
launched Proving Individuals with Talent Can Help (PITCH) campaign.  
 
Jim Abbott is a former Major League Baseball pitcher who played for the New 
York Yankees, California Angels, Chicago White Sox and the Milwaukee Brewers 
from 1989 to 1998. Abbott, who played baseball despite having been born without 
a right hand, tossed a memorable no-hitter in 1993 as a member of the New York 
Yankees. 
 
Visit the PITCH website for more information. 
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EARN offers employers free consultation and recruiting services for successful workplace integration of people with disabilities. 
To sign up with EARN and to learn more about EARN services, go to www.earnworks.com or call us toll-free at: 

1-866-EARN-NOW (1-866-327-6669, V/TTY)
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http://www.earnworks.com/508Racing.asp
mailto:earn@earnworks.com
http://www.disabilityinfo.gov/
http://www.dol.gov/odep/
http://www.socialsecurity.gov/work/aboutticket.html
http://www.jan.wvu.edu/
http://www.nod.org/
http://www.dol.gov/odep/pubs/fact/diverse.htm
http://www.dol.gov/odep/pubs/fact/diverse.htm
http://www.odepsummit.org/
http://www.odepsummit.org/
http://www.dol.gov/odep/programs/ndeam.htm
http://www.dol.gov/odep/programs/ndeam.htm
http://www.dol.gov/odep/index.htm
http://www.cessi.net/
http://www.cessi.net/
http://www.dol.gov/odep/MLB/
http://www.earnworks.com/

